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The advent of the novel coronavirus has caused international education organizations worldwide to adjust 
their programs and to revise their crisis management procedures. Accordingly, SAI has committed to a 
series of robust measures, on top of our regular health and safety protocols, to maximize student well-
being during the upcoming academic year. 
 
Following are the additional steps that SAI is taking to ensure student health and safety for Fall 
2020 on-site programs: 
 
• The SAI Health & Safety Committee has created a detailed checklist that will be used to determine 

whether on-site programs will be reopened for the upcoming fall term. The checklist ensures that the 
proper health and safety services are available to US citizens abroad, and that our programs are able 
to welcome students in a safe manner. 

• Throughout the COVID-19 crisis, we have carefully monitored the health advisories issued by various 
key public agencies, including the U.S. Department of State (USDOS), the U.S. Centers for Disease 
Control and Prevention (CDC), the World Health Organization (WHO), and host country health 
agencies. We will continue to take such advisories into account as we work toward reopening our on-
site programs. 

• We are collecting host school policies on health directive compliance, and will communicate this 
directly to students.  

• We are securing cleaning supplies, hand sanitizer and face masks for students and staff to use. 
• We will be offering a number of additional pre-departure resources to students, including a health 

webinar, and travel safety checklist, and a virtual orientation, so that students arrive in-country fully 
prepared. 

• We have revised our housing policies to offer private room housing for all students in Fall 2020. We 
have additionally eliminated the option of family homestays in Fall 2020. These steps will provide 
housing that is compatible with social distancing. 

• We will be asking all students to sign a housing agreement that covers, among other things, cleaning, 
health, and compliance with national health and safety mandates.  

• All SAI housing will include a monthly professional cleaning service. Additionally, all SAI housing will 
include an initial supply of proper cleaning materials for students to thoroughly sanitize their home 
daily. 

• If an initial quarantine is required upon arrival in the host country, we are prepared to offer students 
virtual course delivery during that time, as well as assistance with groceries and necessities. 

• We have reworked our SAI Viva Experience activities to offer social distancing-compatible events that 
are in open spaces and outdoors. We will not be offering an overnight excursion in Fall 2020. 

• We will require all students to arrive in-country with a smartphone that has a data plan that functions 
in the host country. Video chat capabilities will be important for the duration of the SAI program, as it 
will allow SAI staff to see students when and if they are unable to see them face-to-face.  

• We are strongly discouraging any travel outside the host country while on the SAI program. A 
minimum 14 day quarantine may be required upon arrival and return from the destination country, at 
the student’s expense. We can provide resources for students who want to experience the various 
regions of their host country. 

• Students who have Coronavirus symptoms will be directed to contact SAI, who will help them follow 
host country guidance for testing and follow-up care, if needed.  

• Students will be asked to sign an updated SAI Code of Conduct. As part of the Code of Conduct, we 
expect all students to comply with any host country mandates and any imposed restrictions regarding 
health and safety. 



• We will continue to monitor health advisories (USDOS, CDC, WHO, and host country) throughout the 
Fall term. Should there be a resurgence of the Coronavirus in the host country that compels us to 
shut down our on-site programs and send students home, we have put in place plans to ensure 
continuity of coursework through online learning. 

• If the Coronavirus situation in the host country requires that SAI suspend or cancel the on-site portion 
of a program, with students completing their coursework virtually from home, SAI will provide refunds 
for recoverable costs. Please note that unused services may be recoverable, while tuition and rent 
are not. 

Please note that we have extended our Enrollment Cancellation Policy for all Fall 2020 programs to allow 
for maximum flexibility (see here). For up-to-date information on SAI’s response to Coronavirus see SAI 
COVID-19 Updates.  


